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FAQ! -Out of Town patients

Out-of-Town Plastic Surgery Patient Guide-PLEASE PRINT AND KEEP !!!!

1. Pre-Travel Preparation
- Complete labs, medical clearance (if requested by you coordinator or doctor), and telehealth
consults before traveling.

Its important to note that we may ask for Clearance for :

Cardiology(if any history of heart issues, long term hypertension over 55y.0 or lung issues or if you
are seeing a cardiologist ),

Psychiatric(if you are on more than 1 antidepressant or any bipolar/schizophrenia medications
Neurology (seizure disorders)

Pain doctor clearance (for pain pumps or stimulators ) If you are being prescribed pain meds,
your doctor must prescribe this -two physicians may not prescribe narcotics on the same
patient -Texas law.

Opthalmology Clearance for any eyelid surgery within 1 year
Other Clearances depending on what your plastic surgeon has asked for
2. Arrival

- Arrival will be (in general) 2-4 days before surgery (not including weekends) for in-person
evaluation and consent signing( unless you have come in already ) Stay in the hotel we recommend in
this letter if possible(they know about patients and it is 1 mile away from the surgicenter and
offices)

We may have you come in a few weeks before that for your “preop” to meet the doctor at that time
instead of 2-4 days before and get photos/consents

- Bring a responsible support person to assist post-surgery for up to 2-3 weeks for larger
surgeries(Mommy Makeover/Super Mommy Makeover/ Surgeries with 2—3 parts ) and 7-14
days for smaller surgeries (Breast Aug +/- Lift) Facelift, Arms , Rhinoplasty (less expensive) or
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we can refer you to recovery homes with transport /meals/ CNA included for dressing changes/
transport to and from doctors office and surgicenter or followups

- Arrange lodging close to the surgery center (hotel or recovery house).

If hotel : We recommend Drury Inn Stoneoak at 801 N loop 1604 E San Antonio, Tx
78232 (less expensive) As for a suite with two rooms (living and bedroom) -or what
“Drjeneby patients stay in If it is booked, the sister property is Drury Plaza across the parking lot.

If Recovery House :

Highest recommend and least expensive :

1-La Casita Staffing/house/transport : Sabina and Jesus Merlo
Phone : 210 2180988

www.lacasitasa.com

More Expensive :
2 Heavenly hands - Ran by Doris Patterson Rodiriguez RN
Phone 210 618 0411

www.32heavenlyhands.com

3. Pampered Wellness :
Phone 2107776099
Pampered WellnessSATX.com

Pamperedwellnessrecoveryhome.com

2. Surgical Day Logistics

- Arrange transportation with a trusted companion (no rideshare/taxi post-anesthesia). You may
Uber to the facility but a trusted adult must be there to take you home unless you have made
reservations with a recovery home

- Bring government ID, your medications we prescribed , any medications you take .

- Pack loose clothing, compression garments, pillow for travel, and pre-prescribed medications. No
jewelry , piercings, makeup ,lashes, nail polish, long nails.


http://www.lacasitasa.com/
http://www.32heavenlyhands.com/
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3. Post-Operative Care for Travelers

- Ensure at least 48 hours of full monitored care (hotel nurse, recovery house, or support person)
for smaller surgeries . Larger surgeries with multiple parts will require 1-4 weeks.

- Follow-up visits typically on 1st week -2 weeks and possible 3-4 weeks . post-op (later via
telehealth) Some of these can be telehealth (tell you coordinator or nurse )

- Avoid long flights, heavy lifting, or strenuous activity for 2-4 weeks depending on procedure.

4. Travel Safety & Return Home
- Safe flying window:

» Small procedures: after7 days with SCD boots (compression boots) and possibly lovenox shot (we
will prescribe) .

e Major procedures (tummy tuck, BBL, Mommy makeover ) breast with drains, liposuction): after
10-21 days.
- Use compression stockings, hydrate, and walk frequently during flights.
- Know local ER/urgent care locations and have 24/7 contact with the office.

5. Financial & Legal Considerations

- Understand deposit, cancellation, and rescheduling policies.

- Know that complications may not be covered by insurance; consider complication coverage. We
recommend some type of insurance with a reputable carrier.

- Review consent forms digitally before travel.

6. Enhancing Patient Experience

- Concierge services: airport pick-up, post-op nursing, hotel discounts, recovery centers.

- Aftercare kits: garments, meds, instructions, pillow, wound care supplies will be discussed in your
Consult

- Telemedicine follow-ups at regular intervals.

7. Garments and Postop

You will receive your garments anywhere between the first to third week after surgery when all
drains are out. In meantime stay in your temporary garents from surgery.

Important numbers and emails

Oxana Carrillo -Coordinator - Phone : 210 535 2004 Chrysalisprcl@drjenebyplasticsurgery.com

Mckenzie Woodall -Coordinator Phone -210 571 9744 mckenzie@drjenebyplasticsurgery.com

Freddie Estrada Financing - 210 894 9122 marketing@drjenebyplasticsurgery.com

Dominique Lomas Vp marketing - 726 437 -9197 dominique@drjenebyplasticsurgery.com

Sal Martinez Finance manager 210 388 4136 salesone@drjenebyplasticsurgery.com

Bert Rivas Sales manager 210 396 3217 Sale3@drjenebyplasticsurgery.com
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IF you are having trouble reaching anyone on this list for any reason please email the
following

Velma Gonzales (front desk supervisor ) pccinfo@drjenebyplasticsurgery.com

Sylvia Montes Clinical manager 210 8724718 sylvia@drjenebyplasticsurgery.com
Susana Chapa (CFO ) 726 214 8398 admin@drjenebyplasticsurgery.com

To request a ride to or from the aiport or to or from hotel to surgicnerter or followups ;

Gilbert Rosas : 210 722 3654 spablackivtherapy@gmail.com

FOR ANY ISSUES OR ANY INABILITY TO CONTACT ANYONE ON THIS LIST Text or call 210 2708595

You may also email Dr Jeneby ith any comments or concerns at

Dr.jenebysurgery@gmail.com

Airport; SAT Approximately
Train : Amtrack

Bus : Greyhound

Addresses; Plastic and Cosmetic Ctr Preop and Consult address 19310 Stoneoak Pkway Sa Tx 78258

Plastic and Cosmetic Ctr Postop and NP; 19323 Stoneoak Pkway Sa tx 78258
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